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MINUTES OF THE 

PROPERTY STANDARDS APPEAL COMMITTEE 

MEETING HELD IN THE COUNCIL CHAMBERS, AJAX TOWN HALL 

At 7:00 p.m. on Thursday, September 10, 2015 
 

 

Present:       Members                                                             - K. Barrett 

- A. Bridgeman 

- D. Jean 

- O. Lambert, Chair 

- A. Olugbenga 

                                                                                                                            

  Staff      - K. Little, Secretary  

        - D. Hannan, Staff Resource  

        - S. Neal, MLEO 

        - C. Weller, MLEO 

        - T. Abbot, MLEO 

   

 

1. Call to Order 

 

Chair Lambert called the meeting to order at 7:04 p.m. and asked that everyone turn 

their cell phones off.  She explained the process of the meeting, the order of evidence 

being given and then the Committee will make a decision.  The appellants can also 

appeal their decision to the Superior Court of Ontario if they do not agree with it. 

  

2. Adoption of Minutes 

 

Moved by: Member Barrett 

 

That the Minutes of the Property Standards/Animal Services Appeal Committee held 

on June 10, 2015, be adopted. 

 

          Carried. 

 

3. Public Meeting/Appeal 

 

3.1 Property Standards Committee 

 

3.1.1 Radix Appeal – 19 Fearn Crescent 

 

Officer Neal explained to the Committee that on June 19, 2015 he received a 

complaint regarding a large tree that seemed unhealthy in the backyard of 19 

Fearn Crescent.  On June 23, 2015, Officer Neal attended the property and 

inspected the tree in the rear corner of the backyard.  The tree canopy extends 

over the backyard of 19 Fearn and also the rear yards of neighbouring properties.  
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Wrapped around the large limbs that had a crack in the centre were red shipping 

style tie down straps.  There were cracks and missing branches and limbs on the 

tree and Officer Neal advised the resident that the Town would be retaining the 

services of a certified arborist to inspect the tree, as he believed it to be a hazard. 

On June 24, 2015, Officer Neal attended 19 Fearn with certified arborist Del 

Cressman of Cressman Tree Maintenance and Landscaping.  Mr. Cressman 

determined that the tree was a hazard and that the entire tree should be taken 

down.  He identified included bark, signs of decay and a large split limb high in 

the tree canopy.  Officer Neal told the Committee that the Town has a trusted 

relationship with this company as they have done previous work for us. 

On June 25, 2015, Officer Neal issued a Property Standards Order which required 

the full removal of the silver maple tree located in the rear corner of the backyard 

at 19 Fearn Crescent and the removal and legal disposal of all debris from the 

property on or before Saturday, July 25, 2015.  Officer Neal also attached the 

letter from Del Cressman advising of his findings and the recommendation of the 

full removal of the tree. 

 

There were no questions from the Committee for Officer Neal. 

 

Chair Lambert asked Mr. Radix, the homeowner at 19 Fearn Crescent, if he had 

any questions for Officer Neal.  He explained that with regards to the straps that 

Officer Neal saw on the tree, they are $10 Canadian Tire, light duty straps, that he 

put on during the ice storm in December, 2013.  He also cut off some branches 

and then put on the straps during this time. 

 

Chair Lambert explained to Mr. Radix that this portion of the meeting was for 

questions only.  He had none for Officer Neal. 

 

Chair Lambert asked Officer Neal if he had any other witnesses.  He replied that 

he did not. 

 

Chair Lambert then asked Mr. Radix to come back up to the podium and give his 

evidence.  He explained that the straps were put on the tree for safety reasons after 

the ice storm.  They serve no purpose at all and he did not take them down after 

he did some pruning work.  He questioned the Town’s arborist report 

recommending removal of the tree as he had another arborist tell him that his tree 

is healthy and just needs trimming.  He had called three different companies for 

quotes for the work and as of tonight’s meeting had received one.  He believes the 

tree is very healthy and that he will be raking leaves for a week when they fall.  

He does not believe in removing a healthy tree. 

 

Member Bridgeman confirmed with Mr. Radix that he has received quotes for 

pruning the tree and wondered what this would entail.  He explained that he 

received a quote from a company that was recommended from the arborist he had 

retained to look at the tree.  Chair Lambert asked that the Committee receive a 

copy of the report from Bartlett Tree Experts for the tree work. 
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D. Hannan, Staff Resource, raised a Point of Order and told the Committee that 

they need to have a Motion to receive any extra material from the appellant. 

 

Chair Bridgeman raised a Motion for the Committee to receive a copy of the 

quote from Bartlett Tree Experts. 

 

All in favour. 

 

Chair Lambert asked for a 5 minute recess at 7:18 p.m. for the Committee to 

receive and review the report.  Copies were made of the report and the Committee 

was given an opportunity to look it over. 

 

The Committee resumed the meeting at 7:24 p.m. 

 

Member Barrett asked Mr. Radix if Bartlett Tree Experts provided qualifications 

that they are licenced.  He told the Committee that he assumed they were as he  

had been given their name from the original arborist’s report. 

 

Member Olugbenga asked Mr. Radix when he thought the work could be done.  

He replied before the winter, after he has received more quotes.  He then amended 

his original date to say the work would be done before the end of October, 2015 

and that he just needs to get three quotes. 

 

Member Bridgeman confirmed with Mr. Radix that the Order was issued in June, 

2015 and the Committee didn’t sit until tonight.  She asked him was there any 

reason why you only got one quote by now.    He agreed that the tree needs to be 

pruned and placed a phone call on the Saturday of the long weekend in 

September, but has not received a response back yet. 

 

Member Barrett asked how tall is the tree, approximately?  Mr. Radix told the 

Committee that it may be 30’ high, as it was there when the houses were 

originally built.  Member Barrett said that the Bartlett recommendation of tree 

pruning doesn’t align with the Town arborist’s recommendation. 

 

Member Bridgeman asked Mr. Radix if he called Bartlett today how long would it 

take for them to get there.  He didn’t know, but still wants to get two more quotes. 

 

Chair Lambert asked Officer Neal if he had any questions for Mr. Radix and he 

replied that he did not. 

 

Chair Lambert asked Mr. Radix if he had any witnesses with him tonight and he 

said he did. 

 

Joanne Macello told the Committee that she was at the property on the day that 

Officer Neal attended.  She does not know why the straps are still on the tree.  Mr. 

Radix’s arborist said the tree just needs a good pruning and she thinks there is 
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nothing wrong with the tree.  She said that putting out $1400 for the work if they 

got it done before tonight was a lot of money, as they did not know what the 

outcome from the Committee may be.  Other arborists may say cut it down, but 

she doesn’t believe there is any danger posed by it.  Mr. Radix has taken some 

action. 

 

There were no questions from the Committee or Officer Neal and there were no 

more witnesses. 

 

Chair Lambert asked Officer Neal to summarize his position and he explained that 

he had received a complaint about an unhealthy tree in the backyard of 19 Fearn 

Crescent and he went out to investigate it.  The tree was strapped and in a state of 

decline.  Officer Neal stated that he was not a “tree expert.”  Del Cressman has 

worked with the Bylaw and Operations Departments in the past and believes this 

tree needs to be fully removed.  The Town stands behind the Order. 

 

Mr. Radix stated again to the Committee that the tree was inspected by a certified 

arborist and deemed it not to be a hazard and just needs some TLC. 

 

The Committee then went into deliberations. 

 

Member Barrett discussed the fact that the entire tree needs to be removed and 

poses a hazard.  The appellant’s arborist’s report says the tree only needs to be 

trimmed.  Does it need to be removed or just trimmed?  It is a hazard. 

 

Member Bridgeman stated that she was struggling with the two arborists reports 

being completely different.  She does not want to see a healthy tree removed, but 

as Mr. Radix has been given time to get it pruned, he should have gotten quotes 

by now. 

 

Member Jean is also not a fan of removing trees if they are healthy.  The tree 

would look different in June or July.  Believes 16-20 feet cut off a 30’ tree is a lot 

and the broken limbs would also be taken down.  Would not need much more than 

30 days to have the work done. 

 

Chair Lambert asked if the Committee would like to pass a Motion. 

 

Member Bridgeman asked if the quote from Bartlett takes into account everything 

Mr. Radix’s arborist report states needs to be done to the tree.  Member Jean 

believes it does. 

 

Member Jean moved to accept the alternate proposal.  Work done by the quote 

and 30 days to do it.  If not complete, the original Order stands and the tree would 

have to be removed.   
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1. Within the timelines identified in this Order, ensure that a Certified Arborist 
prune the multi – stemmed Silver Maple located at the back right corner of 
the backyard according to the following specifications: 

 
  a) Remove the spilt leader on the south side of the tree to source; 

b) Reduce crown height and spread over client’s yard by 
approximately 16- 20 feet to lessen weight on over extended limbs 
and reduce risk of branch failure while promoting a more balanced 
crown. 

c) Clean to remove all dead, diseased and broken branches 2” in 
diameter and larger throughout crown to improve health and 
appearance and reduce risk of branch failure. 

 
2. Remove all debris from the property that is created by the work being 

carried out in item 1 and legally dispose of it. 

OR 

1. Fully remove the silver maple tree located in the rear corner of the 
property. 

2. Remove all debris from the property that is created by the work being 
carried out in item 1 and legally dispose of it. 

D. Hannan, Staff Resource, raised a Point of Order and told the Committee that if 

they are using the quote for the new Order, it doesn’t mention the 50% reduction 

of the length of the north leaning lateral branch.  This is only in the  

arborist’s report that was done by the mbtw group. 

 

Member Barrett wants to ensure the Order has a certified arborist do the work as 

required by the Town’s Property Standards Bylaw. 

 

Member Jean agreed with Member Barrett that the work should be done by a 

certified arborist. 

 

Member Barrett said the Committee does not know if Bartlett Tree Experts is 

certified, but they do know that the mbtw group is.  If 16-20 feet of the tree is 

pruned and Mr. Radix does not know how tall the tree is, will that be enough? 

 

Member Bridgeman said that the mbtw group’s report states that there needs to be 

a 50% reduction of the north lateral limb. 

 

Member Jean reiterated that the work needs to be done by a certified arborist as 

per the Bartlett quote within 30 days or the Order stands. 
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Member Barrett moved to amend Member Jean’s Motion.  That the tree crown 

height be reduced by 16-20 feet and all diseased branches be removed.  That the 

north lateral limb be reduced by 50% and this will occur within 30 days. Needs to 

be done by a certified arborist or the original Order stands. 

 

Original Order 

 

1. Fully remove the silver maple tree located in the rear corner of the property. 

 

2. Remove all debris from the property that is created by the work be carried out 

in item 1 and legally dispose of it. 

 

Amended Order 

 

1. By October 10, 2015, a Certified Arborist will prune the multi-stemmed Silver 

Maple located at the back right corner of the backyard according to the 

following specifications: 

 

a) Remove the split leader on the south side of the tree to source; 

 

b) Reduce crown height and spread over client’s yard by approximately 16-

20 feet to lessen weight on over extended limbs and reduce the risk of 

branch failure while promoting a more balanced crown.  This work must 

ensure that a reduction of the north leaning lateral limb to a minimum of 

50%; 

 

c) Clean to remove all dead, diseased and broken branches 2” in diameter 

and larger throughout the crown to improve health and appearance and 

reduce the risk of branch failure; 

 

2. Remove all debris from the property that is created by the work being carried 

out in item 1 and legally dispose of it. 

            OR 

 

After October 10, 2015, failure to fully remove the silver maple tree located in the 

rear corner of the property and removing all debris from the property that is 

created by the work being carried out and legally disposing of it within the 

specified time frame given in the Order, will cause the Town of Ajax to carry out 

the repairs or clearance at the owner’s expense and/or legal action may ensue. 

 

All in favour. 

 

         Carried. 
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Chair Lambert confirmed the 30 days is from tonight’s meeting, September 10, 

2015.  She explained to Mr. Radix that he would receive written notice of the 

Committee’s decision and that if he did not agree with the decision, he could 

appeal it to the Superior Court of Ontario. 

 

This portion of the meeting ended at 7:50 p.m. 

 

3.1.2 Frazer Heights Co-Operative – 1 Hayward Lane Apt. 35 

 

Chair Lambert asked Officer Weller to explain to the Committee why he attended 

1 Hayward Lane.  He attended due to a leak in the ceiling of the bedroom on the 

top floor of the building, due to the roof leaking.  The Co-Op was issued an Order 

to deal with the water leak in the bedroom ceiling and to repair the staining on the 

ceiling of the bay window from the water leak.  This work was required to be done 

by July 31, 2015.  The Order was subsequently appealed for a time extension to get 

the work done. 

 

In August, 2015 a roofing company did an assessment and the roof has 

subsequently been repaired.  Cannot verify if the repairs to the bedroom ceiling or 

bay window has been done.  Co-op not able to get into the apartment to repair the 

drywall and the window. 

 

Member Barrett asked Officer Weller if the management of the co-op was not 

permitted to go into the apartment and he replied that they have not had an 

opportunity to make an appointment with the tenant. 

 

Chair Lambert asked if the appellant had any questions.  She did not. 

 

Chair Lambert then asked the appellant to speak to the Committee.  Nicole Brown, 

Property Manager, told the Committee that she did receive the Order, but that the 

office was closed from July 1-12, 2015 and therefore did not get to read it until 

July 13, 2015.  She did discuss the Order with D. Hannan, Staff Resource, and was 

told to appeal the Order and request more time to get quotes to do the work.  The 

Board did get three quotes, an assessment of the roof leak was done and the 

company has completed the repairs to the roof as of today.  The company took a 

while to get the work done due to understaffing and rainy days.  They have tried to 

get into the tenant’s apartment but were not able to. 

 

Member Barrett asked Ms. Brown when the last Board meeting was held.  She 

replied August 29 and the next one will be September 29, 2015. 

 

Member Jean confirmed with Ms. Brown that the roof has been fixed and she 

replied that yes it has.  They now need entry into the apartment to do the cosmetic 

repairs. 
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Member Bridgeman asked Ms. Brown if the Board is not allowed into the 

apartment or is it a scheduling issue.  Ms. Brown said that it is combination of 

both.  The maintenance man only works two days a week, so it takes time to 

schedule him to do any work. 

 

Member Barrett asked if the work that needs to be done in the apartment needs to 

be approved by the Board.  Ms. Brown replied that it does not. 

 

Chair Lambert asked if there were any more questions.  There were none.  She 

confirmed that Ms. Brown is asking for an extension of 30 days to get into the 

apartment to do the final work. 

 

Member Jean put forward a Motion to extend the Order 30 days from today, which 

is October 10, 2015. 

 
Repair the leak in the bay window, in the second bedroom, where rain        

water has entered and repair the damage to the drywall.  
 
That the Order be extended to October 10, 2015. 

 

All in favour. 

          Carried. 

 

This portion of the meeting ended at 8 p.m. 

 

3.1.3 Woods Appeal – 12 Carwin Crescent 

 

Chair Lambert asked Officer Abott if the appellants were here tonight and she 

replied that they were not. 

 

Staff Resource, D. Hannan, explained to the Committee that the appellants had 

not shown up by 7:15 p.m. and it was now 8:02 p.m.  Officer Abott checked all of 

Town Hall to see if the appellants were in the building and they were not. 

 

Member Jean stated that the Order has been upheld. 

 
1. Swimming Pool in rear yard: 

 
a) Ensure swimming pool in rear yard is operational, in good repair, filled with 

clean-filtered water and maintained in that condition.  

 

OR IN THE ALTERNATIVE; 

 

b)  Drain and remove the swimming pool in the rear yard;  
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c) Fill the area and leave the property in a graded, leveled and appropriately 

landscaped condition; and 

 

d) Remove and legally dispose of all debris, including but not necessarily 

limited to pool equipment, material and liner. 

2. Swimming Pool Enclosure (fencing) 

 
a) Ensure the swimming pool enclosure is constructed and maintained 

in accordance with the Town of Ajax Fence By-law;  

 
b) Secure the gate on the west side of the rear yard with a self-closing 

and latching device and lock, and ensure the gate is kept locked at 

all times unless a responsible person is directly supervising the 

swimming pool.  

 
****Note: At the time of inspection the fence along the west side of the property and 
the gate located on the west side of the dwelling that were in disrepair. The fence is 
leaning and is not structurally sound, the gate was not locked to prevent entry into 
rear yard.  

 
3.  Ensure that stagnant water does not accumulate, or exist on the property 

in the future.  

4. Tall weeds located in rear yard around the pool and along the fence 

are to be cut and/or removed so as not to exceed 15 cm in height and 

shall be maintained at a height that does not exceed 15 cm in height.  

 
5. Accumulation of debris, including but not limited to dead vegetation, 

discarded branches are to be removed from the property and 

disposed of in a legal manner.   

 

All in favour. 

 

         Carried. 

 

4. Verbal Update 

 

4.1. Property Standards Committee 

 

4.1.1 Nazim Appeal – Sharp Crescent 

 

D. Hannan, Staff Resource, told the Committee that the final contractors have been 

hired and the work has been done in the fire damaged house. 
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4.1.2 Iafrate Appeal – Salem Road 

 

D. Hannan, Staff Resource, told the Committee that an Offer to Purchase the home 

was received last week and the closing date is January, 2016.  The intention is to 

demolish the bungalow and build a larger home on the property. 

 

4.2 Animal Services Committee 

 

4.2.1 Gill Appeal – Rotherglen Road North 

 

D. Hannan, Staff Resource, told the Committee that the dog has bitten another 

person.  The Animal Officer had issued a mandatory Order for 24 hour muzzling, 

unless crated.  The dog owner told the officer that he may send the dog back to 

India or sign it over to us.  Subsequently, there was a transfer of ownership to a 

resident in the City of Toronto.  City of Toronto Animal Services staff thanked the 

Town for letting them know about the two dog bites in the Town of Ajax and will 

deal with it accordingly.  The Gills have now been charged with Failing to Comply 

with an Order. 

 

This portion of the meeting ended at 8:07 p.m. 

 

5. Other/New Business 

 

There was none. 

 

6. Adjournment 

 

Member Bridgeman made a motion to adjourn the meeting at 8:08 p.m.  

 

 

 

__________________________ 

Chair 
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